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About the Keynote

The recent appearance and rapid growth of GenAl technologies, chatbots and agents have
influenced almost every sphere of life and society. These technologies have brought a
paradigm shift in the ways people access and use information and data which have
implications for the education, research and practice in the discipline of Information Science.

In his keynote, Professor Chowdhury will address the benefits as well challenges associated
with the use of GenAl tools and technologies in education, research and practice in the
context of digital libraries and information services. He will propose a research agenda that
can address the social, economic and environmental sustainability issues and challenges
associated with the applications and use of GenAl technologies in digital libraries and
information services.
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